
UTILITY COMPLAINT FORM 
I 

Investigator: Tom Davis 

Priority: Respond Within Five Days 0 RI G I A L" 
Opinion No. 2014 - 116553 Date: 6/5/2014 
ComDlaint DeSCriDtiOn: 08E Rate Cases Items - In Favor A ~ Z O U  CLlrpuraiiui ( , i i i i i i~~lss~~~ 

q.2 ;- si 'ic *r- ;- iT: I-' 
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First: Last: 

Complaint By: Minnie Norman 

Street: c 

Account Name: Minnie Norman 

City: Payson 

State: Az Zip: 85541 - is: E-Mail 

utilitlv Comwnlv. 

Contact Name: 

Payson Water Co., Inc. 
Division: Mesa Del Caballo 

Nature of Complaint: 
IN FAVOR W-03514A-13-0111 WATER 

1 do not think you should consider giving Gisela a break on water rates. Because if you do then the rest of the 
customers for Payson water company will have to make up the difference! This is exactly what the Gisela 
customers were arguing regarding the pipeline from the Town of Payson to Mesa del Caballo(Even though only 
the Mesa del Caballo customers will pay for this). Water is a precious, valuable commodity and the customers of 
Mesa del Caballo do know this well. 
*End of Complaint* yu 
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Utilities' Response: L 

/ --. Investigator's Comments and Disposition: 
6/5/14: Entered for the record and docketed CLOSED 
*End of Comments* 
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